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Retrieving Your User ID and/or Password
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Forgot User ID and Password. [~

Forgot Password.

Forgot Password
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Forgot User ID and Password

Enter your details in the form below and your login details will be sent to you
via email. Items marked * are required fields

*Full Name

as shown in the NRIC/Passport

*NRIC/FIN/Passport

*Date of Birth

If you don't remember your password, enter your User 1D below we will email
you your new password to the email address registered against your User 1D.

*User ID |
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IT Help Centre

Singapore Management University
Basement 1, School of Accountancy
Tel: +65 6828 0123

Email : helpdesk@smu.edu.sg

FF 78kt [|]: Mon to Fri, 8:30am-7:00pm

(Closed on Sat, Sun and Public Holidays)
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